BENEFITS

 Help people work fast and smart. Give

people familiar, easy-to-use tools that
enable them to work quickly and effectively
and make smart, proactive decisions. A
familiar, intuitive user experience helps
people navigate, communicate, and
complete tasks.

Transform change into opportunity.
Successfully manage growth and change—
including new territories, new products and
services, and mergers and acquisitions—by
building profitable supply chain
relationships and adapting internal
processes to meet new demands.

Be a world-class contender. Enlarge your
customer base to include a worldwide
audience or expand across borders into
new sites or branch offices by consolidating
and standardizing processes and providing
visibility across your organization.

Stay on top of regulatory requirements.
Reduce risk and liability associated with
corporate governance, regulatory
compliance, and customer initiatives
including financial, legal, and
environmental initiatives.

Microsoft Dynamics AX 2009

Today'’s global marketplace is more than interconnected—it’s a world
without borders. The right business management solution can help people
work quickly and effectively, manage growth and change, and meet the
demands of globalization.

Microsoft Dynamicse AX is an integrated, adaptable business management solution in
the Microsoft Dynamics line that streamlines financial, customer relationship, and
supply chain processes. Easy to use, it works like and with familiar Microsoft software—
easing adoption and reducing the risks inherent with implementing a new solution.
With Microsoft Dynamics AX, your people can work efficiently and make important
business decisions with confidence.

Microsoft Dynamics AX can help you run your business across locations and countries
by consolidating and standardizing processes, providing visibility across your
organization, and helping to simplify compliance. With a wide range of industry-specific
solutions, Microsoft Dynamics AX delivers a business management solution that can
meet your needs now and evolve to meet future demands.

A familiar user interface makes
Microsoft Dynamics AX easy to use,
and Role Centers help people prioritize
their work and gain insight into
relevant information.
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The Compliance Center provides a
centralized repository for managing
— corporate governance policies, process
documents, audit trails, reports, and key
risk indicators.
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Business solutions for a world without borders

Help people work fast and smart

+ Focus on business—rather than on learning new applications—
with a solution that looks and feels like a familiar Microsoft
user experience.

« Work effectively with an intuitive, RoleTailored user interface and
Role Centers that help employees organize, prioritize, and access
tasks and information.

+ Expand decision-making with business intelligence and reporting
tools that help people analyze data through dashboard KPIs,
Microsofte Office Excele, Business Analytics in Microsoft Dynamics
AX, and Microsoft Office PerformancePointm Server.

+ Build strong connections with employees, customers, and partners
using integrated, unified communication and collaboration tools.

Transform change into opportunity

+ Grow with confidence with a service-oriented architecture, tight
integration with Microsoft technologies, and Web services that
enable you to easily add users, support new business models, and
scale your solution for large, distributed enterprises.

+ Automate supply chain collaboration and document exchange with
Microsoft BizTalke Server and the Microsoft Office system.

+ Build and quickly modify ad-hoc work streams to adapt quickly to
changing industry and customer demands.

+ Meet highly specialized needs with Microsoft Dynamics AX industry
solutions or key industry and partner add-ons.

+ Choose the solution package you need today, and then add
capabilities as your business grows by taking advantage of current
investments in Microsoft technology and services.

+ Help simplify deployments with Microsoft Dynamics Sure Step,

a standardized, global implementation methodology and suite
of tools.

Be a world-class contender

Expand easily across borders with country-specific functionality,
including capabilities for multiple languages and currencies. Help
support compliance with local financial requirements for more than
36 countries.

Unify standards and help ensure quality by centralizing processes,
sharing best practices, and extending supply chain management
across multiple sites and divisions.

Manage and monitor performance across your organization with
sophisticated reporting and analysis tools.

Combine your solution with Microsoft Business Intelligence
applications to enhance the analytic capabilities critical to managing
a complex business environment.

Give people access to real-time key performance indicators (KPIs),
scorecards, and data through Enterprise Portal in Microsoft
Dynamics AX.

Enable key decision-makers to work with critical information using
PerformancePoint Server or Microsoft Office SharePointe Server
without logging in to Microsoft Dynamics AX.

Stay on top of regulatory requirements

Save time and effort with workflows that enforce and enhance
controls based on specific risk and compliance scenarios.

Help ensure consistency with standardized, repeatable processes
that can reliably aggregate compliance data and monitor
internal changes.

Support customer initiatives—including “green” and RFID supply
chain strategies—with capabilities that reduce manufacturing
waste and promote environmental sustainability.

Centralize and share corporate governance and compliance
activities through the Compliance Center, a built-in tool for
managing policies, process documents, audit trails, reports, and
key risk indicators.

Reduce the cost and uncertainty of protecting corporate
compliance data by taking advantage of the powerful security
features built into Microsoft Dynamics AX and other Microsoft
products in your IT infrastructure.

On the job

with Microsoft Dynamics AX
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Vince, Operations
Manager

Vince starts early

Vince opens his Role Center and views
a graph tracking product defects. He
notices an increase for the third week
in a row. He quickly sets up a meeting
with Ricardo, his quality control
manager, to discuss the issue.

An unexpected change
Kevin from sales calls about an
unexpected order increase from a key
customer. From his Role Center, Vince
opens the production planning Gantt
chart so he can discuss how to get the
job done with his production team.
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Designed to closely match your business processes
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( Compliance Collaborative Mobility Financial Management
Management Workspace » Mobile Sales Assistant +  General ledger
« Compliance Center « Enterprise Portal based on « Accounts receivable and
« Country-specific functionality SharePoint technology payable
+  Audit trails and access control + Integrated unified + Bankmanagement
+ Embedded workflow capabilities communications + Fixed assets
+ Shared services support
« Cost accounting
« Intercompany accounting and
\_ A J U ) \___consolidation )
Business Intelligence Manufacturing

+ Finite and infinite capacity and
materials planning

« Job scheduling and sequencing

* Resource management

+ Shop floor management

and Reporting

+ Standard, ad-hoc, and analytical
reports with Microsoft SQL
Server® Reporting Services

+ RoleTailored, predefined, multi-
dimensional data cubes »  Work order management with

» Dashboard views of KPIs v - job costing

+ Integration with Microsoft Dynamlcs A * Product configuration

*  Quality management

+ Lean manufacturing

Solution Areas

PerformancePoint Server
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Service Management W
« Service orders and contracts

Sales and Marketing
+ Sales force and marketing automation
+ Service calls and dispatching + Lead and opportunity management
* Repair management . . » Telemarketing and telesales
+ Service subscription + Sales management
i i p + Customer self-service portal
+ Document management
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Human Resource Management Supply Chain Management Project Accounting

» Organizational and workforce management « Demand forecasting * Multi-site warehouse management * Project finances and invoicing

* Recruitment and selection  Intercompany trade » Order handling with trade + Project cost control

* Employee development and performance « Inventory management agreements * Revenue recognition and work

«  Skills mapping « Distribution planning « Item and lot number reservation in progress (WIP)

» Training * Procurement management and tracking * Integration with production

» Expense management + Vendor self-service portal ~ + Order promising « Consultant self-service portal

+ Employee self-service portal + Business-to-business * RFID-enabled

trading partner integration
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Maximize your IT investment
Start getting a return on your investment right away. Easy-to-use Tight integration with Microsoft products and technologies and
tools and a familiar look and feel encourage rapid user adoption so enhanced performance and scalability help improve the total cost
people are up and running quickly. Increase the value of your data of ownership of your IT infrastructure. The improved Web services
by providing more people with access to information and processes framework makes it easy to integrate with trading partners and critical
in Microsoft Dynamics AX at a reduced licensing cost, using the line-of-business systems. Flexible workflows based on Windowse
Web-based Microsoft Dynamics Client for Microsoft Office and Workflow Foundation help enforce internal controls, manage special
SharePoint Server. circumstances, and adapt processes to new business models.

Thinking ahead The end of the day
Vince needs to carefully monitor a Vince sees an alert in his Role Center
new product. He sets up several alerts to approve an expense report

to notify him by e-mail of any delay to submitted by Tony, his production
the shipments of product manager. From his Role Center, Vince
components. opens the report, reviews the details,

and gives his approval.



Microsoft Dynamics AX is built for your business
Meet unique industry and vertical needs with tailored Microsoft Dynamics AX industry solutions*

Professional Services « Integrate information from across the organization; connect internal team members, clients,
for Microsoft Dynamics AX and external partners; and drive efficiency for services and internal processes.
+ Use sophisticated project management tools and methods to equip your company to
proactively organize projects and manage time, equipment, and employees.

Process Industries « Efficiently produce and deliver products that follow custom formulas or recipes and take full
for Microsoft Dynamics AX advantage of manufacturing and supply chain capabilities.
+ Optimize operations and support compliance with legal, regulatory, and market requirements
to profitably satisfy customers and gain a competitive advantage.

Industrial Equipment Manufacturing + Streamline, monitor, and control the entire production and service cycle for component, sub-
for Microsoft Dynamics AX assembly, and whole-system manufacturing.
« Increase operational visibility, enhance control of processes and projects, and fuel expansion
into new territories and services.

Field Services + Coordinate and manage field services operations efficiently by streamlining the work order
for Microsoft Dynamics AX lifecycle; optimizing scheduling, dispatch, and resource management; and managing contracts,
warranties, and assets efficiently.
+ Connect your office and field staff with the information and processes they need to help
reduce response times, lower costs, and improve first-time fix ratios.

Retail Chain Manager * Integrate central and store operations with an end-to-end retail solution that enables you to
for Microsoft Dynamics AX optimize your distribution chain and handle your promotions effectively.
+ Increase profitability by efficiently managing products, processes, transactions, and business
relationships—from category management through supply chain to the point of sale.

Consumer-Driven Planning + Plan and forecast your demand efficiently and make profitable value chain choices with
for Microsoft Dynamics AX powerful business intelligence capabilities and flexible workflows.
« Support cross-functional processes, plan ways to meet demand effectively based on simulation
scenarios and their financial impact, and evaluate performance throughout the supply chain
with sales budgeting, demand forecasting, assortment planning, and promotion planning.

Apparel and Textile + Satisfy demanding customers, bring products to market faster, and manage global
for Microsoft Dynamics AX competition and dispersed supply networks.
+ Gain agility with powerful integration and address complex needs for item coding, traceability,
and changing processes—from fibers to yarns and consumer and industrial fabrics; home
goods and carpet; and clothing, designer lines, and fashion accessories.

Work with a Microsoft partner to choose the solution and services that fit your needs

Business Ready Licensing + Choose from two editions of Microsoft Dynamics AX—Business Essentials and Advanced
Management—as well as from additional components.
+ Save time, reduce unnecessary costs, and add capabilities as you need them.

Business Ready Enhancement Plan + The Business Ready Enhancement Plan includes upgrades, service pack updates, and
regulatory/tax updates, investment protection, and lifecycle support.
+ Reduce training costs and increase productivity with CustomerSource, a self-service portal that
offers unlimited online training, Knowledge Base, and newsgroups.

Microsoft Financing and Finance + Finance your IT solutions by spreading payments in predictable installments.
Solutions Partners + Microsoft and your partner can help you acquire the solutions you need now, freeing your
corporate credit lines for other investments.

* Please check with your local Microsoft office or Microsoft Certified Partner for availability in your country or region.

For more information about Microsoft Dynamics AX, visit www.microsoft.com/dynamics/ax.
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