
 

 

                                                                                                     
                                                                                                      

 

  

   MICROSOFT DYNAMICS™ AX 

A Model Solution for  

Hosting and Managed Service Providers 
Works Like and With Microsoft 

Technology 

Microsoft Dynamics AX works like and 

with other widely-used Microsoft 

products, helping your company build 

on skills and technology that your 

employees and partners already have. 

 The user interface mimics Microsoft 

Office Outlook®, a product that is 

already familiar to your employees, 

reducing the learning curve. 

 Users are able to seamlessly export 

data from Microsoft Dynamics AX 

into Microsoft Office Word and 

Microsoft Office Excel®. 

 

The Hosting/MSP Platform 
 

Product Management 
Server Solutions 
Service Solutions 
Price Management 
 
Sales Management 
Order Management 
Account Management 
Customer Relationship Management 
 
Operations Management 
Data Center Management 
Provisioning & Technical Support 
Procurement Management 
 
Billing Management 
Invoice Management 
Payment Management 
Collections Management 
 
Financials Management 
Accounting  
Revenue Management 
Asset Management  
 
Human Resource Management 
Employee Services 
Recruitment Management 
Payroll & Benefits 
 

Sunrise Technologies is the premier provider of Microsoft Dynamics™ AX for the 

hosting and managed service provider (MSP) industry.  Sunrise combines industry 

expertise with specific functionality available in Microsoft Dynamics AX to help hosting 

and MSP companies meet their unique business requirements.  The Microsoft 

Dynamics AX Platform for this industry offers a comprehensive set of industry-specific 

core functionality including: Customer Center, Ticketing Management and Business 

Intelligence. 

“Microsoft Dynamics AX provides us with a single 

system that handles ordering, billing, inventory 

management, tracking, purchasing, and support, 

giving us a strategic advantage over our 
competitors.”  

 

 John Pozadzides, Chief Marketing Officer, Layered Tech 

www.sunriseconsult.com
http://www.sunriseconsult.com/Sunrise/Industry_Solution_Microsoft_Dynamics_AX/Hosting_and_Managed_Service_Providers.html
www.sunriseconsult.com
http://www.sunriseconsult.com/Sunrise/News_and_Events/Press/Microsoft_publishes_case_study_on_Sunrise_Technolo.html


 

 

                                                                                                     
                                                                                                      

 

 

   BUSINESS SOLUTION FOR HOSTING PROVIDERS 

PRODUCT MANAGEMENT 

Manage and model server and 

service solutions. The module 

includes out of the box capability 

to publish and present modeled 

solutions directly to your 

commerce website. Manage 

solution prices for base offerings, 

discounts, and promotions.  

Complex pricing capabilities 

include pricing per customer, 

product, specified time frame or 

based on volume-based 

purchasing. 

 

HUMAN RESOURCE MANAGEMENT Utilize the Role centers for HR 

Directors, Training and Development personnel, and Recruiting and 

Staffing managers to organize and personalize daily tasks and speed 

productivity. All employee information can be kept in one place so 

employee data can be managed across your organization. Manage 

employee data including position, salary, skills, performance reviews and 

certifications with Human Resource Management.  

 

 Sunrise Technologies was founded in 1994 as a consulting services company specializing in Enterprise Resource Planning and Supply Chain 

Management solutions.  Sunrise is a Microsoft Gold Certified partner, member of the elite Microsoft Dynamics™ President’s Club, and provider of 

the Microsoft Dynamics AX ERP solution.  Sunrise offers its customers a combined expertise of business knowledge, strong project management, 

and a powerful business software solution. Sunrise is headquartered in Winston-Salem, NC with regional offices in Dallas, TX, Los Angeles, CA, and 

Xi’an, China. For more information about Sunrise Technologies, visit www.sunriseconsult.com or call Sunrise Technologies at 336-722-6741 

 SALES MANAGEMENT.  Manage leads and prospects within 

our Customer Center module.  Once the initial data order 

entry is complete by the Marketing/Lead prospecting group, 

all data can be viewed throughout the system in real time, 

saving the sales team time and avoiding duplicating efforts 

when assessing the prospects’ needs.  Quotes can quickly be 

converted to sales orders and triggers internal functions to 

begin the provisioning and billing processes. 

  Quotes can quickly be converted to sales orders and triggers 

internal functions to begin the provisioning and billing 

processes. 

 

BILLING MANAGEMENT.   

Recurring invoices, setup fees, 

and overage billings are all 

standard within the billing 

management function.  Real-

time aging reports are available 

to decrease habitual slow 

payers.  System alerts 

communicate with support that 

a customer is on the billing 

watch list eliminating support 

to non-paying customers.  

Increased revenue with an easy 

to use billing system that 

encourages support to bill for 

services not covered under 

customer’s service contract. 

 

OPERATIONS MANAGEMENT. Using the data center modeling functionality, 

you can track servers by location type or status using serial numbers, and drill 

down into the subcomponents of each server to easily identify problems. 

Technical support captures detailed time stamped information about technical 

support processes, improving scheduling, ordering and provision orders. 

Procurement is managed from creation of the purchase order, to receipt of 

goods, to payment under one system while controlling component inventory.  

 

FINANCIAL MANAGEMENT General Ledger, Fixed Assets, Bank, 

Accounts Receivable and Accounts Payable functions are integrated, 

allowing for analysis of all financial dimensions including accurate 

comparative cash flow, profit reporting, and collections. Real-time 

financials postings can be accessed easily, originating from the rest 

of the system including sales, purchasing, and production. Asset 

records are created for servers and their components by creating 

asset relationships. Depreciation methods for different class of 

servers can also be constructed.  

 

http://www.sunriseconsult.com/Sunrise/Sunrise_Technologies_is_a_Microsoft_Gold_Certified_Partner_specializing_in_Microsoft_Dynamics_AX.html
http://www.sunriseconsult.com/Sunrise/Sunrise_Technologies_is_a_Microsoft_Gold_Certified_Partner_specializing_in_Microsoft_Dynamics_AX/Microsoft_Gold_Certified.html
http://www.sunriseconsult.com/Sunrise/Microsoft_Dynamics_AX_is_a_fully_integrated_ERP_solution.html

